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CUSTOMER COMPLAINT FORM

CUSTOMER DETAILS

BUSINESS NAME:

COMPLAINT MADE BY:

MOBILE NO.: EMAIL ADDRESS:

DETAILS OF THE GOODS/ SERVICES PURCHASED

DATE OF PURCHASE/ DELIVERY: PRODUCT:

BATCH NO. & BATCH SIZE: SAMPLE PRODUCT:

DETAILS OF CUSTOMER COMPLAINT:

SAMPLE SIZE:

RESULT OF INVESTIGATION:

NAME, SIGNATURE & COMPANY STAMP:

OFFICE USE ONLY:

COMPLAINT RECEIVED BY:

ACTION TAKEN/ REQUIRED:

DATE ACTION COMPLETED:

NAME & SIGNATURE:
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