
 
 

CUSTOMER COMPLAINT FORM 
1. CUSTOMER DETAILS 

 

BUSINESS NAME: _______________________________________________________________________________ 

COMPLAINT MADE BY: __________________________________________________________________________ 

MOBILE NO.: _________________________________  EMAIL ADDRESS: __________________________________ 

2. DETAILS OF THE GOODS/ SERVICES PURCHASED 
 

DATE OF PURCHASE/ DELIVERY: _______________________  PRODUCT: _________________________________________ 

BATCH NO. & BATCH SIZE: _____________________ SAMPLE PRODUCT: ______________________ SAMPLE SIZE: _______ 

3. DETAILS OF CUSTOMER COMPLAINT: 

______________________________________________________________________________________________________________ 

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________ 

4. RESULT OF INVESTIGATION: 

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________ 

NAME, SIGNATURE & COMPANY STAMP: 

___________________________________________________________ 

5. OFFICE USE ONLY: 

COMPLAINT RECEIVED BY: _____________________________________ 

ACTION TAKEN/ REQUIRED: 

_____________________________________________________________________________________________________________ 

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________ 

DATE ACTION COMPLETED: ____________________________________ 

NAME & SIGNATURE: _____________________________________________ 

 


